Linen Service Survey: On Site Inspection Worksheet

Contracted Linen Facility: ____________________________________________________________ Date of Inspection: ___________________

Address: _____________________________________________________________ Administrator: ____________________________________

Inspected by: ___________________________________________________________________________________________________________

I.  Laundry Processes
	Element
	Yes
	No
	Deficiency -Corrective Action
	Responsible Entity
	Date Completed

	A.   Is there an adequate supply of clean linen to provide at least three complete bed changes for the hospitals licensed bed capacity?
	
	
	
	
	

	B.   Is the laundry is being maintained in a sanitary manner and kept in good repair?
	
	
	
	
	

	C.  Does the Facility maintain records showing temperature logs of the wash cycle?
	
	
	
	
	

	D.  Are linens exposed to water at a minimum temperature of 71’ C (160’ F) for at least 24 minutes during the washing period? *
	
	
	
	
	

	E.  When an “out of control” value is recorded for the wash temperature, is there corrective action taken and documented?
	
	
	
	
	

	F.   Is all linen washed using an effective soap or detergent, and thoroughly rinsed to remove soap or detergent, and soil?

	
	
	
	
	

	G.  Does the Linen Facility maintain records showing “rinse pH” logs of the wash cycle?
	
	
	
	
	


	H.  When an “out of control” value is recorded for the pH, is there corrective action taken and documented?
	
	
	
	
	

	I.  Are soiled and clean linen carts so labeled and provided with covers made of washable material? 
	
	
	
	
	

	J.  Are those covers suitably cleaned daily?


	
	
	
	
	

	K.  Are written procedures developed and maintained pertaining to the handling, storage, and transportation and processing of linen?
	
	
	
	
	


*  In California, Title 22 specifically prescribes this temperature, however, DHS has issued a letter of exception dated 2/6/01 that allows linen to be washed at lower temperatures under certain conditions. Wash temp of 60’ C (140’ F) if tumbled dry at 82’ C (180’ F) or passed through a flatwork ironer at 110 Feet per minute at 149’ C (300’ F)

II.  Clean Linen Handling
	Element
	Yes
	No
	Deficiency -Corrective Action
	Responsible Entity
	Date Completed

	A.  Is clean linen sorted, handled, and transported in such a manner as to prevent contamination of that linen?

	
	
	
	
	

	B.  Are clean linen carts used only for the purposed of transportation and storage of clean linen?
	
	
	
	
	

	C.  Are persons processing clean linen dressed in clean garments at all times while on duty, and instructed not to handle soiled linen while processing clean linen?
	
	
	
	
	

	D.  Is clean linen delivered to the hospital or facility completely wrapped, and delivered to designated clean area?
	
	
	
	
	

	E.  If clean linen is stored in the laundry area, is it stored in a room separate from the sorting room, laundry, or soiled linen room?
	
	
	
	
	


III.  Soiled Linen Handling
	Element
	Yes
	No
	Deficiency -Corrective Action
	Responsible Entity
	Date Completed

	A.  Is soiled laundry handled, stored, and processed in a manner that will prevent the spread of infection and will assure the maintenance of clean linen?
	
	
	
	
	

	B.  Are Universal Precautions used when soiled linen is handled?

	
	
	
	
	

	C.  Is soiled linen bagged and sealed during the transportation process?

	
	
	
	
	

	D.  Are personnel processing soiled linen using all appropriate Personal Protective Equipment?
	
	
	
	
	

	E.  Are persons processing soiled linen instructed not handle clean linen while processing soiled linen?

	
	
	
	
	


IV.  Employees at Linen Service
	Element
	Yes
	No
	Deficiency -Corrective Action
	Responsible Entity
	Date Completed

	A.  Does the Linen Service provide their Employee's orientation, training, and annual competency on Occupational Exposure to Blood Borne Pathogens?
	
	
	
	
	

	B.  Is that training available in a language the employee understands?


	
	
	
	
	

	C.  Is that training documented?



	
	
	
	
	

	D.  Are the Employees provided adequate Personal Protective Equipment and training on how and when to use that equipment?
	
	
	
	
	


	E.  Is that training available in a language the employee understands?


	
	
	
	
	

	F.  Is that training documented?


	
	
	
	
	

	G.  Are all employees instructed to wash their hands prior to handling any clean linen?
	
	
	
	
	

	H.  Is that training available in a language the employee understands?


	
	
	
	
	

	I.  Is that training documented?


	
	
	
	
	


V.  Linen Facility: Physical Plant
	Element
	Yes
	No
	Deficiency -Corrective Action
	Responsible Entity
	Date Completed

	A.  Does the Employer post Safety Signage in and around the facility at appropriate places?
	
	
	
	
	

	B.  Have measures been taken to prevent the accidental exposure of employees to sharps that may be in the soiled linen?
	
	
	
	
	

	C.  Are all the signs available in languages the employees understand?


	
	
	
	
	

	D.  Are hand-washing and toilet facilities for laundry personnel provided at locations convenient to the laundry?
	
	
	
	
	


	E. Is there signage posted to remind the employees to wash their hands after using the bathroom in a language that the employee can understand?
	
	
	
	
	

	F.  Is the overall appearance of the physical plant maintained in a clean and orderly manner?
	
	
	
	
	

	G.  Are separate rooms maintained for the storage of clean linens and soiled linens?
	
	
	
	
	

	H.  Is the ventilation system engineered so that the flow of air is from the clean side to the soiled side?
	
	
	
	
	

	I.  Are linen storage rooms adequate in size and not used for any other purpose?
	
	
	
	
	

	J.  Is linen stored away from attic spaces, corridors or plenums (air distribution chambers) of air conditioning or ventilating systems?
	
	
	
	
	

	K.  Are written procedures developed and maintained pertaining to the handling, storage, and transportation and processing of linen?
	
	
	
	
	

	L.  Is there sufficient security at the facility?


	
	
	
	
	

	M.  Does the facility have a disaster plan?


	
	
	
	
	


Comments:______________________________________________________________________________________________________________

Linen Facility Manager’s Signature: _______________________________________________________________ Date: ____________________

Hospital Inspector’s Signature: ___________________________________________________________________  Date: ___________________
Surveillance/linen service inspection

Title 22, Section 70825.  Laundry Service.
A.   Laundry and linen.

1.   An adequate supply of clean linen shall be provided for at least three complete bed changes for the hospital’s licensed bed capacity.

2.   There shall be written policies and procedures developed and implemented pertaining to the handling, storage, transportation and processing of linens.

3.   If the hospital operates its own laundry, such laundry shall be:

a.   Located in such relationship to other areas that steam, odors, lint and objectionable noises do not reach patient or personnel areas.

b.   Well-lighted and ventilated and adequate in size for the needs of the hospital and for the protection of the employees.

c.   Maintained in a sanitary manner and kept in good repair.

d.   Not part of a storage area.

4.   Hospital linens shall be washed according to the following method:


All linens shall be washed using an effective soap or detergent and thoroughly rinsed to remove soap or detergent and soil.  Linens shall be exposed to water at a minimum temperature of 71 degrees C (160 degrees F) for at least 24 minutes during the washing process.*

5.   Separate rooms shall be maintained in the hospital for storage of clean linen and for storage of soiled linen.  Linen storage rooms shall not be used for any other purpose.  Storage shall not be permitted in attic spaces, corridors or plenums (air distribution chambers) of air conditioning or ventilating systems.

6.   Handwashing and toilet facilities for laundry personnel shall be provided at locations convenient to the laundry.

7.   Soiled and clean linen carts shall be so labeled and provided with covers made of washable materials which shall be laundered or suitably cleaned daily.  Linen carts used for the storage or transportation of dirty linen shall be washed before being used for the storage and transportation of clean linen.

8.   If the hospital does not maintain a laundry service, the commercial laundry utilized shall meet the standards of this section.

B.   Soiled linen.

1.   Soiled linens shall be handled, stored and processed in a safe manner that will prevent the spread of infection and will assure the maintenance of clean linen.

2.   Policies and procedures shall be developed and implemented pertaining to linen soiled with chemotherapeutic agents or radioactive substances.

3.  Soiled linens shall be sorted in a separate enclosed room by a person instructed in methods of protection from contamination.  This person shall not have responsibility for immediately handling clean linen until protective attire worn in the soiled linen area is removed and hands are washed.

4.   Soiled linen shall be bagged or covered for transport.

5.   If chutes are used for transporting soiled linen, the chutes shall be maintained in a clean, sanitary state.

C.   Clean linen.

1.   Persons processing clean linen shall be dressed in clean garments at all times while on duty and shall not handle soiled linen.

2.   Clean linens from a commercial laundry shall be delivered to the hospital completely wrapped and delivered to a designated clean area.

*  In California, Title 22 specifically prescribes this temperature, however, DHS has issued a letter of exception dated 2/6/01 that allows linen to be washed at lower temperatures under certain conditions. Wash temp of 60’ C (140’ F) if tumbled dry at 82’ C (180’ F) or passed through a flatwork ironer at 110 Feet per minute at 149’ C (300’ F)

Tool compliments of Cindy L Rojas, MSN, RN, CIC


